Alto Consulting and Training - Customer Solution

Mauer Chevrolet Exchange Online Solution

Customer
Mauer Chevrolet

Web Site
http://mauerchev.com

Location
Inver Grove Heights, MN

Industry
Auto Dealership
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Customer Profile:

Mauer Chevrolet provides new and pre-
owned vehicles, service and parts to their
customers. Mauer and Chevrolet are
two names you can trust.

Technologies:
Microsoft Exchange On-line

For More Information Call:
Jerry Persson
952-831-6604

“Alto has been a very valuable partner. They made a great
recommendation for an email solution and had us up and
going right away when we needed it.”

John Vecere, General Manager, Mauer Chevrolet

The Challenge

Mauer Chevrolet was in the process of opening a new dealership and needed a
secure and reliable solution for their email. Mauer Chevrolet expressed that it
is imperative their email is always available to communicate with their
customers and partners. Because of the business risk, cost and lead time
requirements, Mauer Chevrolet did not want to purchase, install and support
servers in their offices. They were looking for a solution that just worked,
without worries about servers failing or requiring ongoing maintenance and
support.

The Solution
After listening to the requirements of Mauer Chevrolet, Alto immediately
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Microsoft hosted messaging service base on Microsoft Exchange Server.
Microsoft Exchange Online provides world class data protection, availability
and anywhere access that Mauer Chevrolet desires. The Microsoft hosted
Exchange Servers are fully geo-redundant, supported 24 x 7, and include spam
and virus protection. Microsoft Online services are all backed by a 99.9% SLA.
Alto delivered a 25 user email solution to Mauer Chevrolet in less than a day.
They never have to worry about servers, updates, patches or backups that
come with having a mail server on premise.
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Benefits of the Business Productivity Online Suite

Ease of Use
e Your end users have a unified experience to access all of the hosted
services you're using

e Administrators only have one place to go to manage subscriptions and
to configure all Online Services

e End users have the ability to securely access the service anywhere
without the need for a VPN connection and through a wide selection
of mobile devices

Greater Flexibility

e Online offerings integrate with on-premises servers and applications
so that organizations can run some applications internally and others
as hosted services

e Leverages tools such as Active Directory synchronization so you can
make online, on-premises, or hybrid deployment choices by service,
user roles, and geography to meet organizational needs best

Improved Agility

e Quickly enhance or expand your IT capacity by adding new services
without having to invest in the development of new skills or deploying
new hardware and software

e Free your valuable IT resources from routine management tasks to
focus on core business initiatives that can deliver a true competitive
advantage

Business-class Security & Reliability
e Microsoft Online Services run on a global network of world-class data

centers

e Datacenters and services are protected by multiple layers of security
and operational best practices

e Microsoft Online Services guarantee a service level agreement of
99.9% uptime

e Managed by rigorously screened and highly trained staff

“Having reliable and secure email and not having to worry
about servers and software is important for us. We can
focus on growing our business and taking care of our

customers.”
John Vecere General Manager, Mauer Chevrolet
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